
Owner’s Manual
Serial Number: ________________________
(Place your serial number here for ready reference. The serial number is 
printed at the back of the battery compartment cover of the remote control.)

ADJUSTABLE BASE ACCESSORY

ELEVATE



2

01.05.2026

IF YOU EXPERIENCE ANY TROUBLE WITH YOUR ADJUSTABLE 
BASE WITHIN THE WARRANTY PERIOD, PLEASE CONSULT THE 

TROUBLESHOOTING GUIDE PROVIDED WITH YOUR BASE 
AND ONLINE, IF APPLICABLE. 

IF PROBLEMS PERSIST, PLEASE CALL:

CUSTOMER CARE TOLL FREE NUMBER

1-844-966-0809
Please have your receipt and product serial number ready.

The serial number is printed at the back of the battery 
compartment cover of the remote control.

Model Name: Adjustable Comfort M5X6

This product and all our bedding products are covered by one or more of the 
following issued and pending U.S. patents including Nos. 9706848, 9744088, 

8209801, 9795223, 8769739, 8209800, 9706848, 8769739, D663968, and other 
patents pending.

Photos are for illustration purposes only.
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Parts List

Before discarding any packing materials, check the adjustable base carton and verify all items in the parts list are 
included.

Head frame (1) Foot frame (1)

Lower frame connector 
bars (2)

Upper frame connector 
bars (2)

Upper frame extenders 
(1 left, 1 right)
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Parts List

Screws (16) Pins (2)

Clips (2) Allen wrench (1)

Bolts (6) Washers (6) Lock washers (6)

The following parts are used for assembling the Elevate frame.

The following parts are used for attaching the Elevate frame to the adjustable base.

The Elevate frame King size (M5X642) is used for adjustable bases in King (M1X1242/M5X542) and CK (M1X1252 / M5X592) sizes.
The Elevate frame Queen size (M5X632) is used for adjustable bases in Queen (M1X1232/ M5X532) and Full (M1X1222/ M5X522) sizes.

The Elevate frame TXL size (M5X672) is used for adjustable bases in TXL (M1X1272/ M5X572) and SCK (M1X1292) sizes.
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Assembling the Elevate frame

1 Open the box and cut all the zip ties.

NOTES: Remove the paperboards and divide them into two. Set the boards aside for use later.

2 Lay out the Foot Frame and insert the Lower Frame Connector bars. Attach with 4 screws. Do not tighten. 

3 Attach the Foot Frame assembled in step 2 to the Head Frame assembly using 4 screws. Do not tighten.
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4 Lay out the Upper Frame Extenders so that the mounting tabs face outwards. Insert the Upper Frame Connector 
bars into each Extender and attach with 4 screws. Do not tighten. Insert the Extenders with Upper Frame 
Connector bars into the assembly from step 3. The mounting tabs should face outwards.

Assembling the Elevate frame

5 Connect the Upper Frame Extenders to the yokes on the Foot Frame using the pins and clips.

6 Lift the upper portion of the Head Frame assembly, and use the cardboard blocks set aside in step 1 to support 
the frame. Insert 4 screws to connect the Upper Frame Extenders to the Head Frame assembly. Tighten all bolts 
completely using the Allen wrench.



7

Installing Elevate to the adjustable base

NOTE: If you are setting up your adjustable base for the first time, follow the adjustable base 
Owner's Manual for assembly first. Do not attach the legs to the adjustable base.

1 Starting with the adjustable base inverted (with the underside facing upward), lift and flip the Elevate frame onto 
the base.

NOTE: The lift motor for the Elevate frame should be towards the head section of the adjustable base.

2 Attach the Elevate frame to the adjustable base using the bolts, lock washers, and washers. Do not tighten until 
all 6 bolts have been inserted.

3 Cut the zip tie beside the control panel to get the black Y cable with points A and B.

CONTROL BOX

A

B
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Installing Elevate to the adjustable base

The control box is now connected to the power supply unit.

4 Cut the zip tie on the power supply unit. Disconnect the power supply connector cable to get points C and D.

POWER SUPPLY UNIT

C D

5 Connect point B from the Elevate Y cable and point C from the base DC cable plug.

B C

6 Connect points A from the Elevate Y cable and D from the power supply unit.

A D
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7 Thread the legs into the Elevate frame. 

There are two recommended height options to use:

NOTE: It is not recommended to use other height options.

•	 For Elevate frame with M5X5 adjustable base installations: Use the 8" legs by themselves for an overall 
height of 17.4" for SCK-Queen beds and 17.8" for CK King beds from the floor to the top of the base. Use the 
3" and 2" legs combined for an overall height of 14.4" for SCK-Queen beds and 14.8" for CK King beds from 
the floor to the top of the base. 

	 NOTE: To pair Elevate with the M5X5 adjustable base, refer to "Pairing Elevate to the M5X5 base" instructions 
on page 12.  To learn more about other functions, refer to the M5X5 Adjustable Base Owner's Manual.

•	 For Elevate frame with Premier adjustable base installations: Use the 8" legs by themselves for an overall 
height of 16" for SCK-Queen beds and 16.2" for CK King beds from the floor to the top of the base. Use the 3" 
and 2" legs combined for an overall height of 13" for SCK-Queen beds and 13.2" for CK King beds from the 
floor to the top of the base.

	 NOTE: To pair Elevate with the Premier adjustable base, refer to "Pairing Elevate to the Premier base" 
instructions on page 13.  To learn more about other functions, refer to the Premier Adjustable Base Owner's 
Manual.

Installing Elevate to the adjustable base

8 APPLICABLE ONLY WHEN INSTALLING ON AN M5X5 ADJUSTABLE BASE. Attach the motion sensors onto the 
center legs facing outwards. Tighten the strap of the sensors to secure them in place.

NOTE: The motion sensor cables are connected to the control box. Allow enough cable length for the Elevate 
frame to function without any obstructing cables. To extend the cables, cut the zip ties as needed. The sensor 
light must face outward so they can detect movement and light up when people walk by. The sensors light up 
automatically in a dim environment.



10

Pairing Elevate to the M5X5 base

NOTE: This is applicable only when using the Elevate frame with your M5x5 adjustable base.

PAIRING THE M5X5 REMOTE CONTROL TO AN ELEVATE FRAME

1.	 Unplug the power cord from the electrical outlet. If installed, 
remove the two (2) 9V alkaline batteries intended for backup 
battery power.

2.	 Plug the power cord back to a working electrical outlet. The LED 
light on the control box turns green and the Elevate control box is 
in remote pairing mode for 10 seconds.

3.	 On your remote control, press and hold the OK and LEFT buttons 
for up to 3 seconds. The screen displays "PAIRING IN PROGRESS", 
and then displays "PAIRING SUCCEEDED" if pairing is successful. 

You can now use the following modes on your remote control.
•	 To control the adjustable base, use HEAD, FOOT, LUMBAR.
•	 To control the Elevate frame, use ELEVATE.

PAIR THE M5X5 REMOTE CONTROL TO A SECOND ELEVATE FRAME

On your remote control, press and hold the OK and RIGHT buttons for 
up to 3 seconds. The screen displays "PAIRING IN PROGRESS", and then 
displays "PAIRING SUCCEEDED" if pairing is successful. 
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Pairing Elevate to the Premier base

NOTE: This is applicable only when using the Elevate frame with your Premier adjustable base.

To switch the remote control mode between the adjustable base and 
the Elevate frame, press and hold the FLAT and the SYNC LIFT UP  
buttons for up to 3 seconds until the remote backlight flashes.

NOTE: The factory default control is the adjustable base control mode. 

PAIRING THE PREMIER REMOTE CONTROL TO AN ELEVATE FRAME

To pair the remote control to an Elevate frame, press and hold the FLAT 
and the HEAD DOWN  buttons for up to 3 seconds until the remote 
backlight flashes.

If pairing is successful, the remote control backlight stays on. 

If pairing fails, the remote control backlight turns off. Repeat the steps 
until pairing is successful.

PAIRING THE REMOTE CONTROL WITH A SECOND ELEVATE FRAME

To pair the remote control to a second Elevate frame, press and hold 
the FLAT and the FOOT DOWN  buttons for up to 3 seconds until 
the remote backlight flashes.

NOTE: After pairing with the same remote control as the first Elevate 
frame, the second Elevate frame will operate in sync with the first 
Elevate frame.

If pairing is successful, the remote control backlight stays on. 

If pairing fails, the remote control backlight turns off. Repeat the steps 
until pairing is successful.

When you have installed the Elevate frame, you can switch the 
remote control modes between controlling the adjustable base and 
controlling the Elevate frame.

Your Elevate frame on your adjustable base is now ready to use.

(SKU M1X1242 / M1X1252 M1X1232/M1X1222/M1X1272/M1X1292)
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Limited Warranties

The following Limited Warranties are given to the original purchaser, subject to all the terms and conditions below. These Limited 
Warranties are non-transferable.

Ashley Furniture Industries, LLC (“Ashley”), subject to all the limitations and exclusions described in these Limited Warranties, 
warrants the following products and parts against material manufacturing defects for the duration set forth next to that product 
or part in the table below. All warranty periods commence on the date of delivery of the product.

Warranty Information

* Notwithstanding the Limited Warranty Duration in the table above, the Limited Warranty Duration for any product purchased for 
rental or for use under a rent-to-own program shall be for 1 Year from the date of delivery.
** As used in these Limited Warranties, “lifetime” means the normal useful life of the product under reasonable use.
*** Ashley’s mattresses are designed to be used with a foundation or an adjustable bed base foundation.

Remedy
Under these Limited Warranties, Ashley’s exclusive obligation during the applicable warranty period is to repair or replace, at its 
option, upon examination by an authorized representative of Ashley, the applicable product or part not in conformity with these 
Limited Warranties. After 1 Year, the Power Foundation Frame and Power Foundation Mechanism and Electrical Components 
Limited Warranties
cover replacement parts only. REFUNDS ARE NOT AVAILABLE. If within the warranty period, identical materials are unavailable at 
the time of repair or replacement, Ashley reserves the right to substitute materials of equal or better quality.

In addition, during the period of any applicable Labor Coverage, Ashley will pay reasonable and customary labor rates to repair or 
replace the defective parts (at Ashley’s option) and shipping costs from the retailer to and from Ashley, at no charge to the original 
purchaser. After the expiration of the Labor Coverage or for all products or parts not covered by Labor Coverage, the original 
purchaser will be responsible for labor, packing, and all shipping and transportation costs.

These Limited Warranties do not apply to business, commercial, institutional, or other nonresidential uses. These Limited 
Warranties do not apply to (i) merchandise that was, at any time, used as a floor sample or display model, (ii) merchandise 
purchased "as is" or secondhand, (iii) merchandise purchased at a distress sale or a going-out-of business sale, or (iv) merchandise 
purchased from a liquidator. All warranties, whether express or implied, cover only normal household usage. No warranty, express 
or implied, applies to any condition resulting from misuse, abuse, delivery, or transportation damage, nor any condition resulting 
from incorrect or inadequate maintenance, cleaning, or care. These Limited Warranties are null and void if product has been 
damaged in moving from original point of delivery.
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Warranty Information

Modifications to Products
These Limited Warranties do not apply to any products that have been altered by any person, dealer, or company without the 
express written authorization of Ashley.

LIMITATIONS AND EXCEPTIONS
These Limited Warranties do not cover the following:
•	 Fabric stains, soiling, and burns.
•	 Border wires, which run along the perimeter of the mattress or foundation, that are bent due to moving or bending.
•	 Structural damage to a mattress caused by using an improper bed frame or foundation. The mattress must be continuously 

supported by a matching foundation with an appropriate bed frame. An appropriate bed frame must completely support 
the foundation. These Limited Warranties apply to queen and king mattresses and foundations only if they are used on an 
appropriate bed frame with a rigid center support having at least 5 legs and 3 cross slats.

•	 A mattress or foundation that is not defective.

•	 Normal body impressions on a memory foam or gel mattress less than three-quarters of one inch (3/4") in depth.
•	 Normal body impressions on an inner spring mattress less than one and one-half inches (1 1/2") in depth.
•	 Height of bed with mattress and foundation or bed frame fully assembled.
•	 The zippered mattress cover more than two (2) years after the date of delivery.
•	 Comfort preference.
•	 Sheet fit.
•	 Transportation costs.

Implied Warranties
IMPLIED WARRANTIES, INCLUDING ANY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, IMPOSED ON THE 
SALE OF THIS PRODUCT AND ITS PARTS UNDER STATE LAW, ARE LIMITED IN DURATION TO THE WARRANTY PERIOD AND NO 
WARRANTIES APPLY AFTER THAT PERIOD. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY 
LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.
 
DISCLAIMER
NO OTHER EXPRESS WARRANTY HAS BEEN MADE OR WILL BE MADE ON BEHALF OF ASHLEY WITH RESPECT TO THE PRODUCT 
AND ITS PARTS, OR THE OPERATION, REPAIR, OR REPLACEMENT THEREOF. FURTHERMORE, NO REPRESENTATIVE OF ASHLEY OR ITS 
DISTRIBUTORS OR RETAILERS IS AUTHORIZED TO MAKE ANY CHANGES OR MODIFICATIONS TO THESE LIMITED WARRANTIES.

SOME RETAILERS OFFER EXTENDED OR ADDITIONAL WARRANTIES, INCLUDING BUT NOT LIMITED TO EXTENDED OR ADDITIONAL 
FABRIC WARRANTIES, EITHER FROM THE RETAILER OR THROUGH A THIRD PARTY. ASHLEY SHALL NOT BE LIABLE UNDER ANY 
EXTENDED OR ADDITIONAL WARRANTIES OFFERED BY ANY RETAILER OR THROUGH A THIRD-PARTY UNDER ANY CIRCUMSTANCES.
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Warranty Information

THE TERMS AND CONDITIONS STATED IN THESE LIMITED WARRANTIES SHALL BE THE CONSUMER’S SOLE AND EXCLUSIVE REMEDY 
IN THE EVENT OF A MANUFACTURING DEFECT DURING THE WARRANTY PERIOD. IN NO EVENT SHALL ASHLEY BE RESPONSIBLE FOR 
DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE, EXEMPLARY, OR SIMILAR DAMAGES, WHETHER INDIRECT OR 
DIRECT, AND WHETHER ARISING IN CONTRACT OR TORT.

IN NO EVENT SHALL ASHLEY’S RESPONSIBILITY BE OTHER THAN ITS SOLE OBLIGATION TO REPAIR OR REPLACE THE PRODUCT. 
IN NO EVENT SHALL ASHLEY’S RESPONSIBILITY EXCEED THE PURCHASE PRICE OF THE PRODUCT OR ITS REPLACEMENT, THIS 
EXCLUSIVE REMEDY SHALL NOT BE DEEMED TO HAVE FAILED OF ITS ESSENTIAL PURPOSE SO LONG AS ASHLEY IS WILLING AND 
ABLE TO REPAIR OR REPLACE ANY PRODUCT FOUND, UPON EXAMINATION BY AN AUTHORIZED REPRESENTATIVE OF ASHLEY, 
TO CONTAIN A MATERIAL MANUFACTURING DEFECT DURING THE LIMITED WARRANTY PERIOD. Some states do not allow the 
exclusion or limitation of certain damages, so the above limitation or exclusion may not apply to you.

IF YOU USE AN INAPPROPRIATE FOUNDATION OR BOX SPRING WITH THIS MATTRESS, SUCH USE WILL VOID THESE LIMITED 
WARRANTIES. ASHLEY RESERVES ALL RIGHTS TO DISCONTINUE ITEMS AND CHANGE PRODUCT SPECIFICATIONS WITHOUT NOTICE.

REMOVAL OF ZIPPERED COVERS VOIDS THE MATTRESS WARRANTY. THESE COVERS ARE NOT MACHINE WASHABLE.
Ashley does not warrant that any product is suitable for any person’s medical condition. Ashley makes no warranty beyond that 
which is contained in these Limited Warranties.

This Limited Warranty gives you specific legal rights, and you may also have other rights that vary from
state to state.

Claim Procedure
If a problem arises which you feel is covered by these Limited Warranties, contact the authorized retailer from which you 
purchased the product. All claims must include the original bill of sale, the product serial number, and the law label (from the 
mattress and/or foundation) and be filed within the applicable warranty period, to satisfy the Limited Warranty requirements. 
Ashley may require you to provide proof of the quality of the foundation used with your mattress. If necessary, the retailer will 
contact Ashley to establish service. If the problem can be easily corrected, Ashley will authorize the retailer to make those repairs. 
Ashley reserves the right to require that defective parts be returned upon request.

MRP78767
Claim Procedure Continued
Ashley is not responsible for scheduling or the cost of transporting the product from your home to the retailer or from the retailer 
to your home. You must make those arrangements with the retailer. If the retailer you purchased from has closed and you need 
service, contact Ashley in writing or call our Customer Service number for instructions.

Ashley Warranty and Retailer Information
Ashley Furniture Industries, LLC Attn: Consumer Affairs
One Ashley Way Arcadia, WI 54612
Parts Website: ashleyfurniture.parts
Customer Service Phone Number: 844-966-0809

Caution
The power foundation has many moving parts. Caution must be used in operation. Children should not be allowed to play on or 
operate the power foundation. Always leave the power foundation in the flat position, and keep hands, fingers, and body parts 
away from the mechanism.
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Warranty Information

Ashley reserves the right to refuse service and invalidate these Limited Warranties when, upon inspection, the mattress or 
foundation is found to be in an unsanitary condition or when product failure is due to causes other than defective workmanship 
or materials. Please refer to the "Mattress & Foundation Care Instructions" section of this Limited Warranty for proper mattress and 
foundation care.

MATTRESS & FOUNDATION CARE INSTRUCTIONS

DO
•	 DO give your new mattress set time to "air out’ upon 

removal from its plastic packaging. Dispose of all plastic 
packaging as soon as possible.

•	 DO carry your mattress fiat on its side. It’s easier to handle
•	 and you’ll be less likely to damage the mattress.
•	 DO keep your bedding clean. We suggest using a mattress 

pad or mattress protector, especially if children use the 
bed.

•	 DO replace the old foundation when purchasing a new 
mattress. An old foundation may not provide sufficient 
support. It may appear that your new mattress is sagging 
when it is really the foundation, which supports the entire 
mattress.

•	 DO use an appropriate frame and center support for 
queen and king-size sets. Using the right support frame 
will ensure that your warranty remains in effect.

•	 DO allow your memory foam mattress to warm to room 
temperature. The memory foam is temperature sensitive 
and will soften when it is warm.

 

DON’T
•	 DON’T PLACE YOUR MATTRESS NEAR OPEN FLAME 

OR EXPOSE TO FIRE. THIS MATTRESS IS NOT FLAME OR 
FIREPROOF, AND CAN IGNITE AND/OR BURN IF EXPOSED 
TO OPEN FLAME OR FIRE. WHEN IGNITED, SOME BEDDING 
MATERIAL CAN BURN RAPIDLY AND EMIT SMOKE AND 
HAZARDOUS GASES.

•	 Don’t smoke in bed. This mattress is manufactured as 
required by Federal law to resist, but not necessarily 
eliminate, ignition by smoldering cigarettes.

•	 Don’t let anyone stand or jump on your mattress or 
foundation. It was not built for that kind of weight 
concentration or abuse.

•	 Don’t allow your mattress to get wet because some of the 
upholstery materials may compress. Protect it from water 
or other liquids.

•	 Don’t remove the law label or tag at the end of your 
mattress. This label serves as a means of identification to 
establish your right to the Limited Warranty.

•	 Don’t use dry cleaning fluid of any type on your mattress. 
These chemicals will damage some of the construction 
materials and will void the Limited Warranty.

•	 Don’t place pillow-top side of mattress on bottom.



IF YOU EXPERIENCE ANY TROUBLE WITH YOUR ELEVATE FRAME WITHIN THE WARRANTY PERIOD, 
PLEASE CONSULT THE TROUBLESHOOTING GUIDE PROVIDED, IF APPLICABLE. 

IF PROBLEMS PERSIST, PLEASE CALL:

CUSTOMER CARE TOLL FREE NUMBER

1-844-966-0809
Please have your receipt ready and available.

THANK YOU!


